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FEDERAL AVIATION ADMINISTRATION
AVIATION SYSTEMS STANDARDS
FLIGHT PLANNING SERVICES
STATEMENT OF WORK
Mareh 20, 2009

1.0 GENERAL
This Statement of Work (SOW) describes Flight Planning Services required by Aviation
System Standards, Flight Inspection Operations Division, in support of the Government

requirements serviced by the following office(s):

» Federal Aviation Administration (FAA), Aviation System Standards, Flight
Inspection Centralized Operations (FICO)

1.1 Definition of Terms:

ATC Air Traffic Control

CFp Contractor Furnished Property

CO Contracting Officer ‘

COR Contracting Officer’s Representative

COTR Contracting Officer’s Technical Representative

DOJ Department of Justice

ETA Estimated Time of Arrival

ETOPS Extended Twin Engine Operations

FAA Federal Aviation Administration

FAR Federal Aviation Regulation

FDC Flight Data Center

FICO Flight Inspection Central Operations

FIR Flight Information Region

GFP Government Furnished Property

ICAO International Civil Aviation Organization

IFPS Integrated Initial Flight Plan Processing System

ISA ICAQ standard atmosphere

IT Information Technology

JPATS Justice Prisoner and Alien Transportation
System -

LAT Latitude

LONG Longitude

METAR Aviation Routine Weather Report

NAT North Atlantic Track

Navaid Navigational Aid

NOTAM Notice to Airmen

PIREPS Pilot Reporis
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POA Point of Arrival

POD Point of Departure

SOwW Statement of Work

SWOMCD ' Severe Local Storms Unit Mesoscale Discussion
TAF : Terminal Aerodrome Forecasts

TFR Temporary Flight Restriction

TOW Take-off weight

1.2 Scope of Work: The contract shall provide internet-based interface fora
flight-planning service to generate computer-based flight plans, unlimited “what if”
flight planning and flight plan filing, unlimited textual and graphical weather,
unlimited Notices to Airmen (NOTAMSs) and North Atlantic Track (NAT) reports
in support of FAA’s Flight Operation services. The services must include 24 hour/
7 —day flight planning assistance, technical support, information technology (IT)
technical support, and international administrative and operational support services
upon request.

1.2.1 FAA Aviation System Standards, Flight Inspection Central
Operation (FICO) is responsible for flight release, flight following, and
flight planning in support of FAA aircraft and has the capability to provide
FICO services to other government entities. Currently, FICO supports
Flight Standards and the Department of Justice (DOJ), US Marshals’ JPATS
aircraft. The FICO generates approximately 2000 Flight Plans per year for
the Flight Inspection and Flight Standards program. The contractor will
support JPATS in generating approximately 12,000 Flight Plans per year
domestically and FICO will support JPATS in generating approximately 300
operations per year internationally.

1.2.2  The FICO supports a fleet of Beechcraft, Learjet, and Challenger
Aviation System Standards aircraft assigned under a FAR Part 135 flight
operation certificate and a fleet of Beechcraft Flight Standards aircraft that
operate under FAR Part 91 or 135 as determined by the mission.

1.2.3 Services will support FAA Flight Plans for JPATS fleet of
MacDonald Douglas, Hawker, and Saab aircraft operating under FAR Part
91, and additional wet lease aircraft upon special request from FAA AVN.
The wet lease aircraft are only utilized by JPAT on occasion, and cannot be
specified in the contract. Any additional fleet type support for JPAT will be
incorporated when required and specifically identified via paragraph 1.2.4
below.

1.2.4. The flight planning will support a fleet of aireraft from the FAA
Aviation System Standards, Flight Standards, and from JPATS. The
composition of aircraft is subject to change, based upon additions to the
FAA Flight Inspection and Flight Standards aircraft, JPATS aircraft, and
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any other government entities the FICO may support. The government
reserves the right to revise the composition based upon FAA expanded
services for various aircraft. The number of aircraft and fleet types may vary
but the contract will only be modified when the fleet types change since the
number of flight plans does not change with the number of aircraft but the
software may need to be updated with the change of fleet types. The current
composition of aircraft is identified as follows:

» Fighteen (18) Beechcraft BE-300 aircraft used for domestic
operations (Aviation System Standards)

» Six {6} Learjet LR-60 aircraft used for domestic operations
(Aviation System Standards)

e Three (3) Challenger 601 (CL-600-2B16) aircraft used for
domestic and international operations (Aviation System
Standards)

o One (1) Challenger 604 (up to 3) aircraft used for domestic and
international operations (Aviation System Standards)

e  One (1) Challenger 605 aircraft used for domestic and
international operations (Aviation System Standards)

» Two (2) Beechcraft A-200 aircraft used for domestic operations

- (Flight Standards)

s Two (2) Beecheraft King Air BE-F-90 aircraft used for domestic
operations (Flight Standards)

s Five (5) Beecheraft King Air BE-C-90 aircraft used for domestic
operations (Flight Standards)

e Six (6) MD-83 aircraft used for domestic and international
operations (JPATS)

e  Two (2) BAE-800 aircraft used for domestic and international
operations (JPATS)

e One (1) SB-20 aircraft used for domestic and international
operations (JPATS)

2.0 REGULATIONS: All services must comply with all (applicable) parts of the
Federal Aviation Regulations (FARSs) found in Part 91 and 135.

3.0 CONTRACT REQUIREMENTS: The Contractor shall provide:

a. Qualified personnel, facilities, and related equipment

b. Established letters of agreement for international support, supplies, and services
necessary for performance of this SOW.

c. Established, and fully operational interface for the Internet based flight planning system
capable of developing accurate Flight Plans that include parameters described in this
document.

4.0 PERFORMANCE OF SERVICES: The Contractor shall provide their

established, fully operational internet-based interface flight-planning system, technical
support for Flight Planning Assistance, [T support for system technical issues, international
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administrative and operational support services, ground handling support, and
administration/reporting. The support services shall be available for application to FAA
Aviation System Standards flight planning requirements, Flight Standards flight planning
requirements, or for application to JPATS dispatch requirements. The government will
provide the contractor with the aircraft characteristics, operational data, and technical data
necessary for performance of requirements described in this SOW. The required services
shall support Government flight crew personnel with capability to generate unlimited
personalized flight plans with minimal data eniry.

4.1

Revised 3/09

Flight Planning Interface: The flight-planning system must provide the
following:

a. Immediate accessibility.

b. Unlimited access to worldwide current and forecasted weather,
temperature, and winds for all altitudes in both graphic and text formats.
When current information is not available, provide wind and temperature
information from the last 24 hours.

c. Performance models customized for each aircraft type listed herein with
the capability to bias for those aircraft’s performance variances.

d. Database that has readily available 12 month history capability to store

information on regularly flown trips and special routes.

e. Extended Twin Engine Operations (ETOPS). drift down and enroute
reclearance information, and Equal Time Points.

f. Messaging system that provides the ability to attach a message to a flight
plan or weather briefing. There must be enough space allotted to cover
any remarks dealing with country clearance, messages, and FIR
boundaries etc. as necessary.

g. Ability to access, update, and delete pending flight plans and flight plans
that have occurred in the last 60 days.

h. Ability to either select a) the most advantageous route and altitude
designed for the fastest flight or lowest fuel consumption or b} a user
defined flight plan.

i. Pre-formatted ATC flight plan, in both U.S. and ICAO standard and
fully Integrated Initial Flight Plan Processing System (IFPS) compatible
including automatic filing.

4.1.2  The flight plans shall provide the following flight plan outputs as a
minimum:

a. Date and time plan was computed

b. Aircraft tail or registration number

c¢. Aircraft performance scheduled used

d. Point of arrival (POA), point of departure (POD), and selected alternate(s)

e. Estimated time of departure

f. Fuel burn, time and distance to arrival airport, and estimated time of
arrival (ETA)
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g. Holding / delay fuel burn and time (unique to flight inspection operations)
h. Take off alternate and distance from POD
i. Alternate fuel burn and time
j. Taxi out fuel
k. Minimum release fuel and time
|. Extra fuel and time
m. Total fuel and time
n. Actual take-off weight (TOW), estimated landing weight. operational
weight, and payload '
0. Filed route and altitude
p. Abbreviated maximum winds aloft and maximum ICAO standard
atmosphere (ISA) deviation statement
q. Waypoint flight plans capabilities that include the following:
e Facility identifier and frequency and / or Latitude (LAT) /
Longitude (LONG)
Flight level
Wind, temp ISA deviation
True airspeed / ground speed
Magnetic course / true course
Leg distance and time
Elapsed distance and time
Remaining distance and time
Fuel flow, fuel used, and fuel remaining
Ability to electronically file a domestic / international flight plan
containing en route holding / delay information with all FAA
ATC Centers and ICAO Centers.
r. The output shall include weather information consisting of the
following:

» Aviation Routine Weather Report (METAR), Terminal
Aerodrome Forecasts (TAF), NOTAM, FDC NOTAM,
Temporary Flight Restrictions (TFR’s), Pilot Reports (PIREPS)
for POD, POA._ Alternate, Takeoff Alternate

¢ [Enroute weather: All sigmets, airmets, convective sigmets,
convective forecasts and advisories, Severe Local Storms Unit
Mesoscale Discussion (SWOMCD), regional freezing levels,
PIREPS

o  ATC Weather Advisories

e Enroute winds aloft

4.2 Technical Support: The Contractor shall provide flight planning assistance
and technical support 24 hours a day, 7 days a week, with an immediate response
time. In addition, the Contractor must maintain the system with IT support 24 hours
a day, 7 days a week. Government access to (unlimited) flight planning assistance
and technical support shall be provided. The services shall maintain consistent
availability.
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5.0

4.3 International Administrative and Operational Support Services: The required
services include facilitating fuel, aircraft services (i.e. Industry Standard for ground
power, lavatory, etc.), foreign government clearance requirements, overnight crew
transportation and accommodations (transportation to hotel, hotel, etc. as
requested), aircraft security ground handling support on behalf of the Government
at international locations upon request. International Letters of Agreement for the
above must be on file at the FAA/AVN/FICO prior to service being provided.

4.3.1 Airport Expenses: Reimbursable actual cost billed from airport handler
for items such as hanger fees, landing fees, parking fees, and ramp fees subject to
FAA exemption for FAA & JPAT aircraft as required per international site.

4.3.2 Fleet Data Management. The Contractor shall respond in a timely
manner (not to exceed 3 hours) to customer requests for the modification of current
aircraft equipment and /or performance data. This requirement shall also apply to
the addition or removal of aircraft to the flight planning software database.

4.4 - User Training/Over-and-Above (O&A): At start up, on-site user training may
be required by the government. Contractor shall provide instructors, course
materials (syllabus, supplies, books, etc.), and timelines to support government
Flight Operations personnel at no cost to the government. Once contract is
underway and user training is required by the FAA to be conducted onsite (Aero
Center OKC, OK), the contractor shall provide instructors, course materials
(syllabus, supplies, books, etc.), and timelines to support government Flight
Operations personnel at the negotiated per course rate in accordance with CLIN
0006. The contractor shall provide User Training as an O & A on an as needed
basis for educational purposes. O&A actions shall be requested JAW Section H.
paragraph H.1 entitled “Over and Above Actions.” The contractor shall have the
capability to provide the User Training within a month of the funding being placed
on contract.

4.4.1 Travel: Travel may be associated with requirements for onsite training
at the Mike Monroney Aeronautical Center located in Oklahoma City, OK. Travel
estimates for each person per trip shall be identified in writing when the FAA issues
requests for training. After government receipt of estimated travel expenses the
Contracting Officer, after coordination with the Contracting Officer’s Technical
Representative, will authorize Contractor travel by the Travel Authorization Form
(TA) (See attachment 3). All travel arrangements are the responsibility of the
Contractor and are reimbursable in accordance with FAA Travel Policy.

DELIVERABLES:

5.1 Reports: The Contractor shall provide a monthly summary of services
utilized through Internet, Support services, or Call orders for international support.
The summary shall identify the services as related to the type aircraft (FAA or
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6.0

JPATS). The report shall be submitted with the monthly invoice. Contractor format
of this report is acceptable as long as it provides all required information in an easy
to follow format, and shall be submitted to the Contracting Officer or delegated
representative. (See CDRL A001, attachment 3)

5.2 . Invoicing: Any request for support services, or expenses incurred in support
of the Flight Planning services shall be charged in accordance with the contract
provisions on a monthly basis. The Contractor shall submit billing information as
support for the payment invoice as described in Section G of the contract document
and in accordance with attachment 4. Acceptance and payment is contingent upon
FAA receipt of acceptable service and the respective acceptable invoice.

Contractor must ensure sufficient funding exists on contract prior to providing
service.

SECURITY: The internet-based flight-planning system shall be protected by a

Hypertext Transfer Protocol over Secure Socket Layer (HTTPS) with password encryption
and some form of authentication at minimun.

7.0

CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE: The

Contracting Officer may delegate a representative in writing who will coordinate with the
contractor for performance of the services. The COTR does not possess authority to
change the provisions of terms of the contract, or otherwise commit the Government. The
COTR is not authorized to make changes that affect cost, schedule, or scope of work. The
Contracting Officer (CO) is the only individual authorized to male these changes.
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BUSINESS DECLARATION
Name of Firm: Tax ldentification No.:
Address of Firm:
a. Telephone Number 6[‘ Firm: b. Fax Number of Firnu

#. Name of Person Making Declaration

b. Telephone Number of Person Making Declaration

c. Position Held in the Company

Controlling Interest in Company (“X" afl appropriate boxes)
I:I a. Black American |:| b. Hispanic American L__I c. Nalive American |____| d. Asian American

D e. Other Minority (Specifi) |:| f. Other (Specify)

|:| 2. Female D h. Male D i. 8(a) Certified (Certification letter attached) |:| j. Service Disabled Veteran Small Business

Is the person identified in Number 4 gbove, responsible for day-to-day management and policy decision making, including but not

limited to finanelal and management decisions?
|:| 1. Yes D b. No (If “NO, " provide the name and telephone number of tire person who has this authority.)

Nature of Business (Specify all services/products (NAIC)}

(a) Years the firm has been in business {b) No. of Employees

Type of Ownership: [] a. Sole Ownership  [_] b. Partnership

I___| c. Other (Explain)

1. Yes .1
Gross receipts of the {irm for the last three years: 2 IIZn dlgg b lRELGel;?j:
a2, Year b.2. Gross a.3. Year b.3. Gross
Ending: Receipts Ending: Receipts
Is the firm a small business? I:l a. Yes |:| b. No
1s the firm a service disabled veteran owned small business? D a Yes D b. No
15 the firm a socially and economieally disadvantaged small business? |:] a. Yes |:| b. No

I DECLARE THAT THE FOREGOING STATEMENTS CONCERNING

ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF. I AM
AWARE THAT I AM SUBJECT TO CRIMINAL PROSECUTION UNDER THE PROVISIONS OF 18 USCS 1001,

14. a. b. Date:
Sipnature

c. Typed d. Title:
Name

OMB Cantrol No. 2120-8395

FAA Templnte No, 61 (rev, 08/08)
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CONTRACT DATA REQUIREMENTS LIST (CDRL)

Page 1 of

A, Contract line [tem No. B. Exhibit

TDP O

C. Category (Check appropriate one)

™ O Other

D, Systemfitem E. Contract/PR No. F. Contractor

1. Data Item No.

0001

2. Title of Data ltem
Contract Status

3. Subtitle
Report

4. Authority 5. Contact Reference

SOW 5.1

6. Requiring Gffice
AJW-314

7. DD 250 Req'd
N/A

8. APP Code 9. Distribution Statement Required

10. Frequency
Monthly

11. As of Date (AOD}

12. Date of First
Submission

13, Date of Subsequent
Submission

See Blk 14 See Blk 14

15. Distribution

14, REMARKS:

1. Block 12. One month after contract effective date or within one
month in order to sink up with contractors billing cycle.

2. Block 13. On a monthly basis.

3. Block 12 & 13: Contract Status Report shall be submitted
electronically and shall include the contractor name, contract number,
date of report, program report applies to and the following information
per CLIN #, Description/Name, Contract Totals/Estimate, Funding
Amount, Cumulative Expenses Incurred, Cumulative Billed, Percent
Cumulative Expenses incurred of funded, Current Balance of Funds,
Projected Total Funds Required, Estimated Shortage/Excess, and
Comments. Then a CLIN breakout per invoice for back-up as shown
in the attached example format that may be used. Confractor format
acceptable as long as it covers all items listed above and is
authorized by the CO.

a b. Draft

. c. Final Copies
Addressee Coples

Reg. Repro

AJW-314 1

AMQ-340 1

16, Total

H. Date
03/05/09

G. Prepared By:
Kadi Barratt

1. Approved By

J. Date

17. Price Group

18. Estimated Total Price

OMB Cantrol No. 2120-0685

(DD Form 1423-1) FAA Template No, 59 (6/88)




REPORT EXAMPLE

Services were performed in support of the Order Coniract Line tem Numbers;

Summary of Actions for: FLIGHT PLANNING SERVICES
CLIN 001 and CLIN 007 Flight Planning Service:

Problems or concerns

Techniesl Assistance

Flight Plans requiring assistance (fype issues)
IT issues identified for the period.

Flight Plans generated

CLIN 001 FICO aircraft .

CLIN 007 JPATS aircraft .

YVYVYVVYVY

International Operational Support
CLIN 002 — # of request for International Operational support.

FICQO aircraft required ground handling support summsarize where

> XXX regions/connizies, and additional internativnal support.
Problems:
Proposed resolution;

CLINY 008 — TPATS airaraft required ground handling supportin
KKK regionsfcountries, and additional international support.
Problems:

Proposed resolation:

Airnort expenses (hanger parking fees and ramp facs)
CLIN 0003 Expenses were incwrred and billed in aceardance with

There were ____## of occurrences,

The Prablems/changes in available services are .

This issue Will__ /willnot ___ impact the delivery of the services
described herein:

Proposed resclution:

CLIN 0009 Expenses were incurred and billed in accordance with

There were  ## of ocourrences.

The Prohlems/changes in availabie services are , This issue
Will____/willnot impact the delivery of the services described herein:
Proposed resolution: :

Training CLIN 005: ____Requested _ Notrequested by the FAA
» Ifso when was the fraining
Travel CLIN 006: Notrequested or authorized by the FAA

The Coniract Funds Status Report and summary of Invoices submitted are afiached
For your review and payment.
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aniant Famm VOUCHER NO.

Fovaszoamerion PUBLIC VOUCHER FOR PURCHASES AND

§ 7F3 4200 SERVICES OTHER THAN PERSONAL

U.5.DEPARTMENT, BUREAU, OR ESTABLISHMENT AND LOCATION

DATE VOUCHER PREPARED

SCHEDULE NO.

CONTRACT NUMBER AND DATE

PAID BY

REQUISITION NUMBER AND DATE

PAYEE'S DATE INVOICE RECEIVED
NAME
AND
ADDRESS DISCOUNT TERMS
PAYEE'S ACCOUNT NUMBER
GOVERNMENT B/L NUMBER
SHIPPED FROM TG WEIGHT
NUMBER DATE OF ARTICLES OR SERVICES QUAN- UNIT PRICE AMOUNT
AND DATE DELIVERY {Enler description, item number of cantract or Federal supply TITY p
OF ORDER OR SERVICE schedule, and other information deemed necessary) COST | PER )
{Use continuation sheels if necessary) {Payee must NOT use the space helow) TOTAL
PAYMENT: APPROVED FOR EXCHANGE RATE DIFFERENCES
{1 PROVISIONAL =g =51.00
[ COMPLETE BY?
O PARTIAL
O FINAL Amount varified; carrect for
O PROGRESS TITLE {Sighature or initials)
[] ADVANGE
Pursuant to avthority vesled in me, | cerlify that this voucher s correct and proper for payment.
(Date) (Auihonized Certitying Officer) {Title)
ACCOUNTING CLASSIFICATION
CHECK NUMBER ON ACCOUNT OF U.8. TREASURY CHECK NUMBER ON (Name of bank)
CASH DATE PAYEE®
3
1 When staled in foreign cumrenliy, insen name of curmency. PER
If the ability 1o cerily and authority lo approve ame combined in one persan, one signature only is necessary; olherwise tha
approving officer will sign in the space provided, aver his official tile.
When a voucher is receipted in the name of o company or corparaiion, the name of the persen wiiling 1he company or corporale TITLE
name, as we!l as the capacity in which he signs, sust appear. For example: “John Ooe Company, per Jehn Smith, Secretary” or
“Treasuwrer”, as the case may be,
Previous edition usable NSN 7650-00-634-4206
PRIVACY ACT STATEMENT

The information requestad on this form is required under the provisions of 31 U.S.C. 82b and 82¢, for the purpose of disbursing Federat manay. Tha infermation
requestedis lo identify the parlicular crediter and the amounts ta be paid. Fallure 1a furnish this information will hinder dischargs of the paymeni obligation.
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VOUCHER NQ.
S PUBLIC VOUCHER FOR PURCHASES AND SorEDULE TG
eptember -
T e 2000 SERVICES OTHER THAN PERSONAL _
1035-110 SHEET NO.
CONTINUATION SHEET
U.5.. DEPARTMENT, BUREAU, OR ESTABLISHMENT
NUMBER DATE OF ARTICLES OR SERVICES QUAN- UNIT PRICE AMOUNT
AND DATE DELIVERY (Ewer deseripion, em nmnber of conract or Federal supply TITY
OF ORDER QOR SERVICE suhedute, did echer information deented necessary) COsT PER
0
0.00
0.00
0.00
0.00
0.00
0.00
0.00




Name:
Contract / Task Number:

Reason for travel:

e

Travel Authorization Form

Dates of fravel:

Air/ Train

Carrier:

Alr Confirmation #

Phone:

Travel days (75% of M & IE} Mission days (100% M & |E) x nuember of days

Cost:
Auto Rental Confirmation #
Amouni/ day x amount of days
Size: Compact (unless otherwise authorized)
Company: Phone:
Privately Owned Vehicle: yes no Government: yes no
Estimated mileage: Cost:
Miscellaneous Taxi:
Mefro: Tolls:
Other: Misc. Cost:
Hotel / Lodging Confirmation #
Per diem / day x number of days
Hotel Name: Phone:
Address: Hotel Cost:
M & IE: M & IE Cost:

Government Authorization:

Task Manager:

Signed by CO, COR, or COTR

Revised 3/6/2008

Approval signature

Estimated Total Cost

$0.00




